1. Introduction

Welcome to Eagles on the Rock Academy (“we,” “us,” or “our”). We are committed to
protecting your privacy and ensuring that your personal information is handled in a safe and
responsible manner. This Privacy Policy outlines how we collect, use, and protect your personal

information when you interact with us.
2. Information We Collect
We collect personal information that you voluntarily provide to us when you:
e Enroll in our programs or services
« Sign up for newsletters or updates
« Contact us via email, phone, or other communication channels
The types of personal information we may collect include:
« Name
e Email address
e Phone number
3. How We Use Your Information
We use your personal information solely for the following purposes:
o To communicate with you regarding your inquiries, registrations, or any other requests
you may have.
e To provide you with updates and information relevant to the programs or services you
have shown interest in.
« To respond to your questions or concerns.

4. How We Protect Your Information

We implement appropriate technical and organizational measures to safeguard your personal
information. This includes:

e Using secure servers and encryption for data transmission
« Restricting access to personal information to authorized personnel only

5. Sharing of Information
We do not share, sell, or rent your personal information to third parties. Your personal
information will not be used for marketing purposes or disclosed to anyone outside our

organization, except as required by law.

6. Your Rights



You have the following rights regarding your personal information:

e Access: You can request access to the personal information we hold about you.

« Correction: You can request that we correct or update any inaccurate or incomplete
information.

o Deletion: You can request that we delete your personal information from our records.

To exercise any of these rights, please contact us using the contact details provided below.
7. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or legal
requirements. Any changes will be posted on our website with the updated effective date.

8. Contact Us

If you have any questions or concerns about this Privacy Policy or how we handle your personal
information, please contact us at:

Eagles on the Rock Academy
Email: [your-email@example.com]
Phone: [your-phone-number]
Address: [your-physical-address]

Thank you for trusting Eagles on the Rock Academy with your personal information. We are
committed to safeguarding your privacy and ensuring a secure experience.



